THE BUZZ
SUMMER 2021 NEWSLETTER

Hello Summer
By CEO Christine Moore
I hope you have all had an opportunity to
enjoy the recent lovely weather, and if
you have had your vaccinations are
feeling a bit more confident to get out
and about! With the re-opening of cafes,
bars and restaurants, Manchester is
currently getting very lively again with
everyone outside at lunchtime enjoying
the sunshine with friends or colleagues.
I don’t know about you but if the sun is
shining it makes me feel much better,
and everything definitely looks better in
the sunshine, despite the pandemic.
Recently, I had the lovely job of going to
meet Alison, our nurses’ competition
winner, who is one of the sisters in the
community children’s team at Longsight
Health Centre.
It was really heart-warming to hear
about how Alison has helped to care for
everyone through the pandemic, not just
patients, but family and colleagues too.
We are truly grateful to all NHS staff for
working so hard on our behalf - they
certainly don’t get the recognition they
deserve.
At MCU we are very much aware that
some of you are finding it tough
financially at the moment, especially if
your work has been affected and you are
working less hours, or been furloughed.

Having some enforced free time can be
good for some, but if your income has
been affected and you are struggling
financially it can be hard to find things to
do that won’t break the bank.
Please don’t forget that you can talk to
us if you need help with your finances,
and that we are here if you need us,
especially if you are struggling to make
ends meet.
I hope you do get a chance this summer
to relax and spend time with friends and
family, maybe at the seaside or just in
the garden or your local park, and
hopefully next year you will be able to
plan a special holiday. If you can start
saving a little now, it will soon add up!

We are delighted to let you know that our
new branch in Stretford Mall is now
open. You can find us at Unit 51 on the
first floor and we are open 5 days a
week between 9am and 3.30 pm.
The branch is staffed by two of our most
experienced member service staff,
Amanda and Caroline, and they are
joined by a new apprentice Harveer, who
has been recruited locally.
The opening of our branch was only
made possible with the fantastic help
and support of Trafford Council and
Bruntwood so we were very pleased
that Andrew Western, leader of Trafford
Council, was able to come and visit us to
formally open the branch.
To further support the opening of the
branch, we have teamed up with the
Illegal Money Lending Team and 175
lucky members of Trafford have had
their savings boosted by £25 each from
money that has been recovered by the
Team from convicted loan sharks.
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Exciting
Branch News!
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Last year we moved out of our tiny
branch in Wythenshawe Civic Centre to
a much bigger space in Unit 10 in the
precinct meaning we can open safely to
members. The larger space has given us
the opportunity to bring more staff back
into the branch since the pandemic
started as they can now work socially
distanced. Later in the year we will be
having an official branch opening so
please check our website and social
media channels for details.

Support for members

We know many of you have been struggling through the pandemic and
we have been doing everything we can to help you get through this very
difficult time. Please don’t hesitate to get in touch with us if you are
having problems meeting scheduled loan repayments, as there are lots
of things we can do to help.
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Our credit control team, led by Nicky, are experts in helping find a
solution so you don’t have to worry unnecessarily. You will feel much
better if you talk to someone about your situation. Please visit the
Money Worries page on our website which provides lots of information
and resources of what to do if you need help.

Competition winners!
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In January we celebrated our 30th
Anniversary. Our CEO Christine
Moore reflected on all the changes in
a BLOG which can be read here. To
celebrate reaching this milestone, we
launched a competition to win a
hamper full of Manchester-made
goodies, including a Champagne
afternoon tea for two at the honey
restaurant in Hotel Gotham. Diane, a
member from Wythenshawe, was
the lucky winner!
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To celebrate International Nurses
Day on 12th May, we asked
members to nominate a nurse who
Nu se
deserved a Champagnerafternoon
sG
tea for two on us. We had lots ofiv
e
worthy nominations and chose
Alison Murphy, a children’s
community nurse from
Longsight Health Centre, who
was nominated by her colleague
Kathryn. Alison will be taking
Kathryn with her to enjoy the
afternoon tea.
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There is plenty of evidence and research that
poor financial wellbeing has a negative impact on
health and this can affect people in the workplace
with poor productivity and performance, often
leading to frequent absenteeism.
Our Beesmart payroll service has been
developed to help employers support their staff in
getting into a savings habit. If your employer
doesn’t offer this great staff benefit, please let
them know about us and we can send them
details.
By offering Beesmart to you and your colleagues,
they are helping you from falling into the trap of
getting high-interest loans from payday lenders or
loan sharks. This is where the spiral of debt starts
and we want to help you to avoid this.

“I’ve saved regularly through
payroll for a while now, as
well as paying back a loan. I
don’t miss the cash and it’s
reassuring knowing I’ve got
an emergency pot to fall back
on if I need it.”

“55% of employees
would like a savings
and borrowing
solution provided by
their employer."
Chartered Institute of Payroll
Professionals (CIPP)

This is a completely free service where
deductions are made from your salary each
month and placed into a savings account for you.
As the money is taken at source, you won’t miss
it and you will soon build up a healthy savings pot
of money which will act as a buffer against any
unexpected bills or other costs relating to family
life.
Once you are an MCU member, you are also
eligible for our affordable loans. Ask your
employer to contact us today for further details...

beesmart@manchestercreditunion.co.uk

MCU further
invests in its
workforce
We have been busy on the recruitment front
recently!
We have appointed Dawn Cowderoy as
Business Development and Marketing
Manager with the remit to grow our
membership and build new partnerships with
employers across the city.
Dawn brings a wealth of knowledge to the
role having worked in financial services for
over 30 years.

We have also taken on 3 new apprentices;
Bayley who will work with Dawn on digital
marketing and Jordan and Harveer who
will work in the member support team to
help with queries and process applications.
We wish them all well in their new roles!

Do you have the App?
We would like to take the opportunity to
remind members about our MCU App which
you can download from the App Store or
Google Play Store. This has helped us to
improve our services to you as you can now
request a withdrawal 24/7 and it will be in
your account within minutes. The process is
very secure with two-factor authentication.

Members Survey
We are always looking for ways to support our members
by developing financial products that will provide a
solution to their needs. So we need your help! To
understand more about your needs and interests we will
be sending out a short survey in the next couple of
weeks that will take less than 10 minutes to complete.
This will help us understand more about our members
and how we can provide more support. To show our
appreciation for completing the survey each participant
will be entered into a prize draw to win a £250 voucher
for a shop of their choice.

New loans on offer
All details of our loans can be found on our website but we wanted to draw your
attention to two that are particularly relevant at the moment.

Firstly, our Lifestyle Loan has
been designed to provide finance
for things like home and garden
improvements, a new car or even
to pay for a major family event
like a wedding or milestone
birthday. You can borrow
between £1,000 and £5,000 and
must be over 18 to apply.

Our Holiday Loan is something
you may be interested in as we
ease out of lockdown as many
families will be desperate to have
a break. Why not book yourself a
family holiday and take out our
holiday loan to pay for it? You can
borrow up to £10,000 and both
loans are subject to our credit and
affordability checks.
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